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Hard Data Recovery with Ontrack Data Recovery

Ontrack can recover the following:
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Hard Drive S5D Server Tape Desktop Laptop
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Mabile Cloud Virtual RAID Apple CCTVDVR

Ontrack provides three levels of service:
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Standard Priority

Average of 7 business days Average of 3 business days

Emergency

Average of 24 hours

At each service level our engineers analyze your media to determine the condition of the data.
As a result, you will be provided an option to receive an online report showing all recoverable
files before you decide to proceed with the recovery. After your data is recovered, it's returned
on the media of your choice (HDD, CD, DVD, tape, USB drive) or made available for encrypted
download from a secure server.

Ontrack provides a 4-step recovery process:

Ie L 5 I

0.0

Consultation Free evaluation Data recovery Data return

Updated as of 3/23/20 HB Page 1 of 2



8 USC Universityof
../ Southern California

USCViterbi

School of Engineering

To start your free evaluation:

e Go online: https://www.ontrack.com/services/data-recovery/quote/
e (all 855-805-8214 or in case of emergency, call: 855-754-9562.
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To chat online, go to https://www.ontrack.com and click on in the lower right-hand corner of the
webpage.
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