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Installing Crashplan on Windows 7

1. Viterbi IT will provide you with the download link to the Crashplan installation files. You
may also submit a service request to the Viterbi Service Desk by logging into
https://myviterbi.usc.edu/ or email engrhelp@usc.edu.

2. Run the executable file and click Next.
ﬁ CrashPlan PROe Setup |_§§_|

Welcome to the CrashPlan
PROe Setup Wizard

The Setup Wizard will allow you to change the way
CrashPlan PRCe features are installed on vour computer or
even to remove CrashPlan PROe from your computer, Click
"Mext” to continue or "Cancel” to exit the Setup Wizard,

< Back Mext = J | Cancel
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3. Accept the license agreement and click Next.

End-User License Agreement

Please read the following license agreement carefully

CCDE 42 END USER LICENSE AND SUBSCRIPTICN AGREEMENT a
(CRASHPLAN PRO/CRASHPLAN PROe) El
Effective Date: April 8, 2013

Version 2.0

IMFORTANT :
PLEASE READL THIS END USER LICENSE AND SUBSCRIPTION
LGRFEFEMENT CARFFIIT.T.Y .

(@ I accept the terms in the License Agreement
7)1 do not accept the terms in the License Agreement

Advanced Installer

4. Choose where the program will be installed. It is recommend to leave the default
location. Click Next to continue.
J) CrashPlan PRO Setup

Select Installation Folder
This is the folder where CrashPlan PROe will be installed.

To installin this folder, dick Text™, To instzall to a different folder, enter it below ar dick
"Browse”,

Folder:

|C:‘|Program Files\CrashPlan', Browse...

Advanced Installer
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5. Clink Install to begin the installation process.

Ready to Install
The Setup Wizard is ready to begin the CrashFlan PROe installation

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back™. Click "Cancel” to exit the wizard.

Advanced Installer

Completing the CrashPlan
PROe Setup Wizard

Click the "Finish™ button to exit the Setup Wizard.

< Back -| [ cancel
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7. Choose existing account and enter your USC user name and password. Click Login to
continue.

Use existing account

Please enter your username and password. This information identifies you and
encrypts your files so nobody else can access them.

) New Account @ Existing Account

USCnet Login

m

The resource you requested requires Help with your Login

you to authenticate using your USC

NetID (also known as your "username”)  Your USC NetID, which is

and password. sometimes also referred to as your

"username”, is the first part of your

USC e-mail address; the part before

uUsc "— the "@". For example, if your email

NetID: were 'ttrojan@usc.edu’ you would

Password: enter ‘ttrojan’ in the USC NetID box.

Your password is the same as the

one you would use to access email <

USCnet Login

Login |
8. Once your credentials have been verified click Sign in (located in the bottom right
corner) to continue.

Use existing account

Please enter your username and password. This information identifies you and
encrypts your files so nobody else can access them.

(@ New Account @ Existing Account
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9. The backup process will start automatically and will run in the background. You may
close the window. The first backup can take several hours to a day depending on data
size and internet connections speed.

School of Enginecring

& Backup &
Congratulations! =
= Restore CrashPlan PROe is backing up! There are two parts to CrashPlan PROe: A
. desktop application (what you see now) and a backup engine that's
[J Settings always working (even when you exit or log off).
@ History Destinations
—O Destinations @ USC Viterbi Local Cloud i —

Waiting for backup — last backup 1 minute ago @

@ USC Viterbi Remote ..

Backup running — 9.4 hours remaining @

Files
D meueto 32,618 files 111.3GB
Total: 32,618 files / 111.3GB
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